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FirFEOEMIAEE (50 &)

Dialogue 1

Perform as a local guide in Jinan. Your guests want to taste some local
snacks and ask for your advice. Make a dialogue with them. Your dialogue
will include the following points:

A. Introduce some representative local snacks.

B. Recommend the guests where to have the genuine snacks in Jinan.

C. Tell the guests to pay attention to food hygiene.

Dialogue 2

Perform as a local guide in a Beijing city bus tour. The tourists ask you a
lot of questions. Your dialogue will include the following points:

A. Introduce the sculpture on your left.

B. Introduce the places of interest in the area.

C. Give a brief introduction of the next stop.

D. Answer questions if there are any.

Dialogue 3

Perform as a local guide. After the tour group check in, you make a brief
introduction. Your dialogue will include the following points:

A. Give a brief introduction of the hotel.

B. Room service, valet service and children’s facilities.

C. Inform the dinner time and place.

D. Answer questions if there are any.

Dialogue 4

Perform as a local guide. You are helping the tour group to check in at the
reception of Hilton Hotel. Your dialogue will include the following points:
A: Greetings.

B: Request the tourists’ passports.

C: Gives the room number and directions.

D: Advises them about the time for lunch.
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Dialogue 5

Perform as a local guide. You are picking up the tour group at the railway
station platform. Your dialogue will include the following points:

A: Open an informal conversation.

B: Greetings.

C: Ask about the trip.

D: Checking the luggage.

Dialogue 6

Perform as a local guide. You are talking about the chopsticks with tourists.
Your dialogue will include the following points:

A: Introduce the history of chopsticks.

B: Talk about the table manners.

C: Introduce how to use the chopsticks.

D: Answer questions if there are any.

Dialogue 7

Perform as a local guide. You are on the way to the hotel after picking up
the tourists from the railway station. Your dialogue will include the
following points:

A: Greetings.

B: Introduce the bus driver.

C: Introduce the places of interest in the city.

D: Introduce the hotel.

E: Give best wishes.

F: Answer questions if there are any.

Dialogue 8

Perform as a local guide. A tourist complains the bus is too messy. Your
dialogue will include the following points:

A: Apologize.

B: Give a reason for the problem.

C: Promise to take action.

D: Answer questions if there are any.
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Dialogue 9

Perform as a local guide. A tourist wants to you to accompany him to buy
some gifts. Your dialogue will include the following points:

A: Introduce the gift shops.

B: Agree to accompany.

C: Set the meeting place and time.

D: Take a taxi with App.

Dialogue 10

Perform as a tour guide taking a group to the seashore. Make sightseeing
precautions before they begin the tour. Your dialogue will include the
following points:

A. Remind the tourists of things to take with them.

B. Give advice about how to relax and enjoy themselves on the seashore.
C. Forbid any swimming without permission.

D. Tell the group the time of gathering.

Dialogue 11

Perform as a local guide. You are having the cruise tour on the West Lake
with the tour group. Your dialogue will include the following points:

A: Talk about the boat.

B: Introduce the buildings on the islet.

C: Introduce Su Causeway and other famous scenic spots.

D: Answer questions if there are any.

Dialogue 12

Perform as a tour leader. You are calling Guangzhou Hotel for the first time
to reserve meal for your tour group. Your dialogue with the receptionist will
include the following points:

A. Tell the receptionist who you are.

B. Give detailed information of your tour group.

C. Ask for a special food arrangement for some vegetarians and some local
special dishes for the other guests.

D. Answer questions if there are any.
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Dialogue 13

Perform as a tour guide. After checking-in, you are waiting in the lobby
while tourists are going to their rooms. A tourist tells you he is not satisfied
with the room because the bathroom is smelly. Your dialogue will include
the following points:

A. Apologize for the inconvenience.

B. Ask the guest about the reasons of dissatisfaction.

C. Tell the guest to talk with the hotel manager and change the room if it is
available.

D. Answer questions if there are any.

Dialogue 14

Perform as a tour leader. You turn to front desk and ask whether the WIFI
service is available in the hotel. Your dialogue with the front desk staff will
include the following points:

A. Make sure if the WIFI service is offered free to hotel guests round the
clock.

B. Reconfirm the Internet access is available in the lobby and the rooms of
the guests as well.

C. Ask how to use the device to surf the internet.

D. Answer questions if there are any.

Dialogue 15

Perform as a local guide. You verify the itinerary with Mr. Smith, the tour
leader. You find that there are two more tourist attractions in his tour plan.
Mr. Smith insists that the trip should be arranged according to his plan. Your
dialogue will include the following points:

A. Make a phone call to your travel agency to know the reason for the
difference.

B. Apologize to Mr. Smith for the mistake made by your agency.

C. Confirm the new itinerary with the tour leader.

D. Answer questions if there are any.

Dialogue 16
Perform as a local guide. The tour group has lunch in a restaurant. One of

the tourists complains the food is too cold and the service is so poor.
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Your dialogue will include the following points:
A. Apologize.

B. Give a reason for the problem.

C. Promise to take action.

D. Answer questions if there are any.

Dialogue 17

Perform as a local guide. The tour group is in the tea store. Your dialogue
will include the following points:

A: Introduce green tea.

B: Introduce the black tea.

C: Give advice.

D: Answer questions if there are any.

Dialogue 18

Perform as a local guide. The tour group is in the silk shop. Your dialogue
will include the following points:

A: Introduce Chinese silk.

B: Introduce this store

C: Give advice for family gifts.

D: Try on the blue one.

Dialogue 19

Perform as a local guide. It is the first meal time. When eight dishes with a
soup as stipulated in the contract are served, two tourists tell you that they
are Buddhist vegetarians and ask you to arrange another meal for them.
They tell you they mentioned this when they signed up for the tour. Your
dialogue with the tourists will include the following points:

A. Tell the tourists that you will confirm it with the travel agency.

B. Apologize for the mistake.

C. Offer solutions.

D. Answer questions if there are any.
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Dialogue 20

As a local tour guide, you are on the way to Confucius Temple. The guests
are very interested in it. Make a dialogue with him. Your dialogue will
include the following points:

A. Introduce the importance of Confucius in Chinese history.

B. Give a brief introduction to Confucius temple.

C. Answer some relevant questions.

Dialogue 21

Perform as a tour leader. At the airport terminal, you are talking with one of
the customs officers about the procedures of tax refund. Your dialogue with
the customs officer will include the following points:

A. Show the tourists’ passport, tax refund forms and the products they have
bought.

B. Hand in their stamped tax refund forms after approval.

C. Inquire the difference of claiming the refunded money in cash, credit
card and Alipay.

D. Upon request, briefly introduce Alipay.

E. Answer questions if there are any.

Dialogue 22

Perform as a local guide. One of your tourists is interested in Kun Opera
and wants to know something more about it. Make a dialogue with the
tourist. Your dialogue will include the following points:

A. Upon the request of the tourist, briefly introduce Kun Opera.

B. Show willingness to arrange the performance tickets for the guests.

C. Answer some questions asked by the tourists.

Dialogue 23

Perform as a tour leader. The driver is parking the coach in the parking lot
of Intercontinental Hotel. You and your group are still on the coach. Your
dialogue will include the following points:

A. Ask the tourists to stay in the coach.

B. Ask the tourists for their passports.

C. Ask the driver to keep the coach closed.

D. Answer questions if there are any.
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Dialogue 24

Perform as a local guide. You are on the way to a scenic spot with a group.
Today tourists will attend the Water-splashing Festival of Dai People. They
seem to be quite interested in it. Make a dialogue with the tourists. Your
dialogue will include the following points:

A. Introduce the Dai People.

B. Introduce the traditional Water-splashing Festival.

C. Give precautions.

D. Answer some questions asked by the tourists.

Dialogue 25

Perform as a local guide. As scheduled, the group will visit the Great Wall
this morning. But it rains heavily and it’s very dangerous for the guests to go
visiting. You are talking with the tour leader. Your dialogue will include the
following points:

A. Analyze the danger of going on the tour in such a heavy rain.

B. Give explanations.

C. Offer solutions.

D. Answer questions if there are any.

Dialogue 26

Perform as a local guide. You are on the way to the Forbidden City. The
tourists want to know more about it. Make a dialogue with them. Your
dialogue will include the following points:

A. Introduce the significance of the Forbidden City.

B. Introduce the main scenic spots in the Forbidden City.

C. Give precautions.

D. Answer relevant questions.

Dialogue 27

Perform as a local guide. A tourist is very angry because some of his
valuables were stolen. Your dialogue will include the following points:

A: Apologize.

B: Get the details.

C: Promise to take action.

D: Answer questions if there are any.
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Dialogue 28

Perform as a tour guide. Today is a free day, and one of your tourists wants
you to go shopping with her. But you have already had an appointment.
Your dialogue with the tourist will include the following parts:

A: Explain the reasons why you cannot go with her.

B: Introduce some local products and write down the name of the stores.
C: Remind her of coming back earlier.

D: Answer questions if there are any.

Dialogue 29

Perform as a tour guide. You get a last minute notice of “change of plan”
which requires you to rush to the High speed railway station to meet a tour
group. The tourists have been waiting for a long time when you get there
and they are full of grumbles. Your dialogue will include the following
points:

A. Make an apology.

B. Explain the reasons for being late.

C. Propose some solutions.

D. Ask tourists to follow you to the parking lot.

E. Answer questions if there are any.

Dialogue 30

Perform as a local guide. The tour leader demands to change Holiday Inn,
and declares that he has booked the nearby Sofitel hotel. Your dialogue
will include the following points:

A. Ask the tour leader the reasons for changing.

B. Confirm with the tour leader that the extra payment above stipulated
price and the fees for canceling reservation should be covered by the
tourists.

C. Report the case to your travel agency.

D. Tell the tour leader the instruction of the travel agency.

E. Answer questions if there are any.
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Dialogue 31

Perform as a local guide. According to the itinerary, the tourists will do
some shopping in the pedestrian street after they visit the scenic spots
tomorrow. However, a couple wants to see pandas in the zoo in the morning
and visit the local museum in the afternoon. They want you to arrange it.
Your dialogue will include the following points:

A. Give the reasons why you can’t arrange it.

B. Suggest them stay with the group and introduce the charming attractions
arranged.

C. Comfort them in an appropriate way.

D. Answer questions if there are any.

Dialogue 32

Perform as a tour guide. A tourist named Tom complains to you that his
shower doesn’t work. Your dialogue will include the following points:

A. Apologize to Tom for the inconvenience.

B. Ask him the detailed information and then repeat what he says.

C. Offer solutions.

D. Answer questions if there are any.

Dialogue 33

Perform as a local guide. You are explaining the golden key service of
Ritz Carlton Hotel to your VIP guest, Mr. Hunter. Mr. Hunter will
celebrate his mother’s birthday the day after tomorrow. Your dialogue
will include the following points:

A. Tell Mr. Hunter that the hotel has first class golden key service.

B. Make an introduction to the golden key service especially Love
birthday party in the hotel to Mr. Hunter.

C. Confirm that Mr. Hunter want to hold the birthday party in the hotel
and help him to contact the relevant concierge.

D. Answer questions if there are any.

Dialogue 34
Perform as a local guide. You are heading for a scenic spot with the group.
However, you find that two members are not present when you do the nose

count. Some tourists tell you that the two tourists would rather stay at the
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hotel. Make a dialogue with the tour leader, Mr. Smith. Your dialogue will
include the following points:

A. Ask him if he has already known it.

B. Reach an agreement with him about how to deal with the two tourists.
C. Make a good arrangement for the two guests.

D. Answer questions if there are any.

Dialogue 35

After a day’s visit, one of your guests wants to go out by himself. Suppose
you are the tour guide, make a dialogue with him. Your dialogue will
include the following points:

A. Satisfy the requirement if it does not affect the whole plan of the group.
B. Remind the guest to take the name card of the hotel and not to stay out
too late.

C. Ask the guest to be careful.

Dialogue 36

Perform as a tour leader. You are on the flight to Paris with your group. One
of your tourists is not feeling well. You turn on the seat light for help. Your
dialogue with the cabin attendant will include the following points:

A. Tell the cabin attendant what happens.

B. Ask if the tourists could stretch out on those empty seats.

C. Ask for a pillow, a blanket and some medicine of airsickness as well as a
doctor for the tourist.

D. Answer questions if there are any.

Dialogue 37

Perform as a tour guide. A tourist in a group wants to move to another room.
He cannot sleep well because his roommate snores all night. Make a
dialogue with the tourist. Your dialogue will include the following points:
A. Tell him you will ask whether someone in the group can exchange rooms
with you.

B. Tell him if it doesn’t work, you will ask the receptionist to confirm the
available room.

C. Tell the tourist that he has to pay the extra fee for the new room, and the

previously arranged room cannot be refunded.
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D. Answer questions if there are any.

Dialogue 38

While having dinner, one tourist is interested in the naming of the dish
Fotiaogiang (k%) and asks you for the related cultural information.
Your dialogue will include the following points:

A. Introduce the raw material, the cooking methods of the dish.

B. Describe the background of this dish.

Dialogue 39

Perform as a tour guide. One of the tourists wants to know something about
Shandong cuisine. Your dialogue with the tourist will include the
following points:

A. Briefly introduce Shandong cuisine, including three regional cuisines.
B. Introduce the local cuisine including some local special dishes.

C. Recommend some restaurants.

D. Answer questions if there are any.

Dialogue 40

Perform as a local guide. You are on the way to the Potala Palace with a
group. Today tourists will celebrate the Tibetan New Year. They seem to
be quite interested in it. Make a dialogue with the tourists. Your dialogue
will include the following points:

A. Introduce the Potala Palace.

B. Introduce the traditional Tibetan New Year.

C. Give suggestions.

D. Answer some questions asked by the tourists.

Dialogue 41

Perform as a local guide. Some foreign tourists are interested in Chinese
Dragon dance. They want to know more about it. Your dialogue will
include the following points:

A. Briefly introduce Chinese Dragon Dance.

B. Tell them they may have a close look at Dragon Dance on the square
near the hotel during 6p.m. to 8p.m..

C. Answer questions if there are any.
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Dialogue 42

Perform as a local guide. You are taking a tour group on the way to the
scenic spot during the Spring Festival. The tourists are interested in Chinese
traditional festivals. Your dialogue will include the following points:

A. Give a brief introduction to Chinese traditional festivals.

B. Give a brief introduction to the customs of the Spring Festival.

C. Answer questions if there are any.

Dialogue 43

Perform as a local guide. A tourist from Australia wants to buy a souvenir.
He is asking for your advice. Your dialogue will include the following
points:

A. Inquire details of the souvenir.

B. Tell him he can bargain with the shopkeeper and give some tips on
bargain.

C. Tell him to buy things which he will not regret for.

D. Answer questions if there are any.

Dialogue 44

Perform as a tour leader. You are checking out for your tour group in the
front office. Your dialogue with the front desk staff will include the
following points:

A. Tell the staff who you are.

B. Check out for your tour group.

C. Ask whether your tour group could stay in their rooms until three o’clock
pm. Because the flight for your group is due at six o’clock pm.

D. Answer questions if there are any.

Dialogue 45

Perform as a local guide. You are checking out for ten double rooms of the
tour group in the front office, but the cashier makes a mistake. Your
dialogue will include the following points:

A. Tell the cashier who you are.

B. Check out for the group.

C. Tell the cashier that the group has stayed in the hotel for 4 days in all, but

he has miscalculated the number of days.
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D. Answer questions if there are any.

Dialogue 46

Perform as a local guide. A tourist tells you that he wants to change her
room for a better view. Your dialogue with the tourist will include the
following points:

A. Listen and repeat the tourist’s request.

B. Make a phone call to the front desk asking whether there are such rooms
left, and the price difference.

C. Tell the tourist the above information and accompany him to the front
desk after he agrees to pay for the extra.

D. Answer questions if there are any.

Dialogue 47

Perform as a tour guide to see a couple off at the airport. The couple have
stayed in China for five days. Your dialogue will include the following
points:

A. Make sure everything is in the luggage.

B. Show your regret and ask for their impressions on China.

C. Best wishes to the tourists.

Dialogue 48

The tour group arrives at the airport and gets off the coach. They will take
the flight HJ355 to Hangzhou. Your dialogue will include the following
points:

A. Get some carts for their luggage.

B. Get the boarding passes and luggage claim cards for the tourists.

C. Remind the tourists to get their boarding passes ready for security
check.

D. Say goodbye to the tour group.

Dialogue 49

Suppose you are the local guide and your guests complain that the dishes
are too salty and there is no seafood or meat dishes. Your dialogue will
include the following points:

A. Apologize first.
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B. Make explanations.
C. Offer solutions.

Dialogue 50

A foreign religious tour group wishes to go to church during the weekend.
Act as the tour guide to make a dialogue with the tourists. Your dialogue
will include the following points:

A. Tell them that you will get permission from the administrations of
religious affairs and public security organs first.

B. Reply to them your positive confirmation.

C. Tell them not to hand out any religious publicity and not to preach.
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